
      
                                                Cost Rs. 500/- (Not refundable) 
 

ATAL BIHARI VAJPAYEE GOVT. INSTITUTE OF ENGINEERING & TECHNOLOGY 
PRAGATI NAGAR DISTT. SHIMLA (HP). 

Reference NO. ABVGIET/tender/outsource/3-2015-16 
 

Form of tenders for  Multipurpose Task Force such as   Security Guard ,Housekeeping, 
Cleanliness Services, gardening, Electrician etc., in ABVGIET PragatinagarDistt. Shimla 
(HP) 
 

 
     . 

 

 

 

 

Place of opening :                                                                                 OFFICE OF THE  DIRECTOR/PRINCIPAL 

                                                                                                                  ATAL BIHARI VAJPAYEE GOVT. INSTITUTE                         

                                                                                                                       OF ENGINEERING & TECHNOLOGY      

                                                                                                           PRAGATINAGAR DISTT. SHIMLA (HP) 171202. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sealed tenders on prescribed form are invited for  the  Security Services,  

Housekeeping, Cleanliness Services, gardening  Plumbing-cum-Fitter, Electrician 
etc. at  

 ATAL BIHARI VAJPAYEE GOVT. INSTITUTE OF ENGINEERING & 
TECHNOLOGY PRAGATI NAGAR DISTT. SHIMLA (HP). 

for a period of one year so as to reach this office latest by 02:00 PM on or 

before 19.04.2016. The tenders shall be opened on the same day at 03:00 

P.M. in the presence of tenderers or their authorized representatives who 

wish to be present.    

 

 



 
 
                                                               (Man Power Schedule) 

Sr.No                   Designation       

 

Unit Rate quoted per person per 

month including of all 

EPF,ESI,service charges etc. 

1 Multipurpose Task 

Force such as   Security 

Guard ,Housekeeping, 

Cleanliness Services, 

gardener, etc. 

15 nos 

 

 

 

 

 

2. Electrician  1 no.  

 
Note: 1. Contractor should quote their rate per month per person inclusive of all type of 
taxes as applicable. 
Nothing extra on this account shall be payable. Rate per month has to be mentioned by 
the contractor 

 

 

                                              Name & Signature of Authorized Person 

 With seal of the Agency/Firm 

 

 

 

 

 
 
 
 
 

 

 

 

 

 

 

 

 



 

 

DOCUMENTS TO BE ATTACHED WITH THE TENDER FORM 

Technical Bid must indicate the following information along with the self attested 
photocopies of these documents. 

S.No. Details of Documents Number and date etc, 
of the documents 
attached/Remarks 

 

1. FDR worth Rs. 10,000.00  

2. Identity Card of the Contractor/Owner of the 
Agency/Firm 

 

3. Profile of the Agency/Firm  

4. Certificate of Registration of work contract  

5. Registration for Manpower Supply  

6. PF Registration  

7. ESI/ GIS Registration, if any, as applicable.  

8 PAN CARD No.  

9 Service Tax Registration  

10 Income Tax Clearance Certificate  

11 List of the Organization to whom Manpower being 
supplied by the bidder 

 

12 Any other relevant information  

 

 

 

     Name & Signature of Authorized Person 

 With seal of the Agency/Firm 

 

 

 

 

 

 



TERMS AND CONDITIONS 

1. The outsourced agency is requested to quote the lump sum rates  for a period of 
one year in the first instance.  

2. The Institute shall not be directly responsible for the payment of wages to the 
employees. It will be the responsibility of the contractor to make regular payment 
to the workers engaged by him not less than the minimum wages applicable to 
the HP Govt. sphere Wages for all period of contract or during any extension as 
above. 

3. The contractor shall employ the staff as per the requirement of work load  
indicated below and the institute reserves the right to increase OR decrease the 
work at any time.   

4. The workers, working in the Institute through outsourcing may be engaged by 
the contractor as per his own terms & conditions and with the existing 
individual EPF account number or otherwise. 
 

5. In case of any dispute for non-payment of wages to the workers or any other 
dispute the payment due to the contractor will be withheld till the settlement of 
the disputes by the institute or on the order of the court of law. 
 

6. The tenderer will have to deposit Rs. 10,000/- (Rupees Ten thousand only) in 
the shape of Fixed Deposit Receipt duly pledged in favor of the principal 
ABVGIET PragatinagarDistt. Shimla (HP) as earnest money with the tender. 
The EMD of the un-successful bidder shall be returned on finalization of 
tenders and the EMD of the successful firm shall be returned on submission 
of performance guarantee equivalent to the 10% of total contract value for 
one  year, in the shape of demand draft. 
 

7. Cost of Tender is Rs. 500.00 (Rupees five hundred only) non-refundable  

 

8. The contract will initially be entered for a period of one year with a 
provision of yearly extension upto maximum of three years depending 
upon the performance of the services provided by the contractor and 
acceptance of the same terms and conditions with same cost. 
 

 

                                      Scope of Works  

The Agency shall provide Security to the Institute as well as residents at the 
ABVGIET PragatinagarDistt. Shimla (HP), by deploying fail safe Security 
measures, providing early warning, and mobilizing trouble shooting elements. 
The items or situations that have to be covered by security services of the 
agency are enumerated with important but non exhaustive list as below:- 

(a) Protection of property and personnel (faculty, officers staff, students, 

official visitors and residents) of the institute against willful harm; the 

institute meaning all Gates, Academic Areas, Activities Area, Hostels, 

Guest House,, Play Grounds, Residential Houses, Community Centers, 

Commercial Centers etc within the boundary of the ABVGIET 

Pragatinagar. 

(b) Protection of cash and documents, static or in transit or due to 

burglary (where loss is due to entry after breaking any entry lock/ 

door/ window/ grill). 



(c) Regulate access control at gates, prevent misuse of ABVGIET Grounds 

and facilities by outsiders, neighboring villages, preventing trees 

passing, unauthorized parking, unauthorized construction, squatting 

in the institute campus, and prevent vandalism, breaking of twigs/ 

trees throwing of garbage/ littering and ensuring cleanliness. Ensure 

proper & timely reporting of violation to supervisors. 

(d) Undertake fire fighting operations with provided equipment. 

(e) Regulate parking of vehicles in designated areas of the institute and 

also regulate traffic movement at the entry/ exit gates within the 

campus and ensure traffic rules are followed. 

(f) The Agency should have an investigation cell to carry out investigation 

of the thefts, accidents or any other matter required from time to time. 

(g) The Agency should be able to provide extra security guards at a day’s 

notice. 

(h) The Agency will carry out ‘on the job’ training of Guards at the 

time of induction and ensure Refresher Training during the period 

of the contract every three months. 

(i) Prevent defacing / damage to Institute property buildings etc. (prevent 

Graffiti/ poster pasting etc.). 

(j) Prevent entry of animals into the campus and chasing of dogs from 

Academic Area and Hostels, Liaison with Police/ Fire/ MCD and Civil 

Government Departments. 

(k) Switch off lights when not in use and report leakage of water taps etc. 

(l) Carry out any other job assigned by the Director/principal or his 

nominee in the interest of Security of the Institute. 

 

ADDITIONAL SCOPE OF WORK 

 

9. The additional scope of work is as under:- 

(a) Protection of property and personnel of the institute in transit when so 

specified. 

(b) Provide extra security as and when required viz; students festivals, 

VVIP/ VIP visits, social & religious functions inside the ABVGIET  

Campus. 

(c) Conduct security audits/ surveys / investigations/ consultants as per 

requirements free of cost. 

 

 

NOTE: This is a technical institute and the agency is required to keep the office, 

labs & toilets/ Hostels neat & clean. Therefore, in order to add the cost of 

material in the lumpsum rates, the firm’s representative may visit and assess 

the work/requirement before submitting the tender . 

 

 



 

(A) The contractor shall provide the Cleanliness in the Institute Campus like:- 
 

a) Cleaning of premises including toilets, office rooms, Conference Room, Canteen,  
cleaning of  floor/carpets in areas covered with carpets or having wooden floor or 
toilets. 

b) Dusting and cleaning of doors, windows, fans, furniture, ventilators, blinds, 
benches and removing of cobwebs etc. 

c) The contracted firm shall also be required to perform spraying/fumigation of 
disinfectant /insecticide in all rooms in the Institute Premises. The firm will have 
to make all necessary arrangements like machines, disinfectant/insecticide by 
itself. 

d) Removal of garbage, cleaning and inspection of drainage/sewage system. 
e)  The contractor will carryout all the above on daily basis from 08.00 AM to 5:00 

PM on all working days  or as required by the Institute. 
f)  Scrubbing the floors in the rooms by heavy duty scrubbing machine of Dellstar 

or equivalent make and subsequently drying of floors with mopes. 
g)  Cleaning of water coolers, glasses of doors, windows, ceiling fans, blinds, carpets 

and ventilators of all areas specified above by liquid soap/chemical/detergent. 
h)  The contractor shall also be responsible for any act of omission or commission 

on the part of his supervisors/workers. Any damage done/caused to the existing 
structure/ furniture/fitting/ equipment by the workers of the contractor firm 
shall be got rectified by the contractor at his own risk and cost. 

 
B. Cleaning of Toilets 

Toilets need to be kept clean in all respects by sweeping, washing and mopping 
of floors, washing of glazed tiles on walls, urinal pots W.C. pans, sinks, wash 
basins, and all other fittings and fixtures using disinfecting material like phenyl, 
vim, detergent powder, acid, liquid soap etc. on daily basis Soap containers need 
to be kept filled at all time and naphthalene balls in urinal pots and air 
freshener/naphthalene ball/toilet paper etc. also needs to be provided as per 
requirement. The Cleaning Personnel should be exclusively deputed on regular 
basis to undertake regular cleaning of the toilets and should be available from 
08.00 AM to 5:00 PM or later as required on all working days unless otherwise 
instructed. 

 
10. The contractor shall not appoint any sub company/agency to carry out any 

obligation under the contract. 
 

11. The contractor shall provide the requisite number of Cleanliness personnels 
(male/ female) for carrying out the work. He shall ensure discipline amongst his 
staff and restrict unnecessary movement/assembly of their personnel in corridors 
etc. The contractors shall ensure proper supervision of the duties of his staff 
through his own supervisor. 

 
12. The contractor shall ensure clean uniform to all personnel. The workers will 

wear proper uniform with nameplate to be provided by the contractor during duty 
hours, failing which wages of the workers not compiling with the condition for that 
day will be deducted. 

 
13. The contractor shall be responsible for the conduct/integrity of his personnel and 

will also be responsible for any act of omission and commission on their part. He 
will vouch for their character and integrity. He shall submit the photographs and 
detailed particulars of the staff provided to the Institute. 

 



14. The contractor shall take day to day instructions from the Institute Cleaning In 
charge of the Institute or any other authorized person in his absence. 

 

 
15. The contractor shall not be held responsible for the damages caused to the 

property of the institute due to natural calamities like lightening, earthquake, 
floods etc. However, the contractor shall be liable for damages caused to the 
property of the institute in case his staff does not take timely preventive action. 

 

16. The institute reserves the right to accept or reject the tender/ offers without 
assigning any reason. 

 

17. The contractor shall be responsible for the conduct and behavior of its employees. 
If any employee is found misbehaving with any staff member /student of the 
institute or not performing the assigned duties in proper manner the contractor 
shall terminate the services of such employee, if he/she is found guilty of 
misconduct in any manner in any enquiry conducted by the Director/Principal 
ABVGIET Pragatinagar. The employees of the contractor shall comply all the 
instructions given by the authorized officers of the Institute from time to time. 

 

18. In the event of injury, illness or misshappening to any worker, the institute will 
not be liable to any compensation. The insurance cover shall include the liability 
under Workmen’s Compensation Act. 

 

19. The contractor or his representative shall remain available all the time for solving 
any problem and shall be answerable to the Principal/Chief Warden/Cleaning In 
Charge of the Institute for which he has to manage a camp office in ABVGIET 
Pragatinagar complex. 

 

20. None of the employees of the contractor shall engage to any kind of private work at 
different locations of the Institute during working hours. 

 

21. The employees of the contractor are to be of good character and of sound health. 
The workers should not be below 18 years and above 55 years of age.  

22. The contractor shall maintain a complaint book which should remain available in 
his camp office at ABVGIET Pragatinagar. 

 

23. The Cleanliness personnel have to bring any untoward incidence in the knowledge 
of the Incharge, Cleanliness immediately.  

 

24. If the contractor wants to resign the contract voluntarily or otherwise he is 
required to give a notice of at least 60 days failing which the amount of security 
deposit including any other dues will be recovered from him for making alternate 
arrangement till the new contract is assigned to the other party.  However, If  
ABVGIETPragatingar  feels that the Contractor want to resign the work to sub 
serve its personal interests and without any genuine reasons   then ABVGIET 
Pragatinagar authorities shall debar the contractor from competing for similar 
other works in future along with forfeiting the performance guarantee.  

 

25. If the contractor repeatedly violates the levied conditions of the contract or fails to 
supply required number of Cleanliness Personnel despite the institute having 
served him proper notices the contract shall be liable to be terminated and 
security so deposited shall be forfeited. 

 



26. The contractor shall obtain a labour license from the contract labour 
commissioner and will submit a copy of the same to institute within 30 days from 
the date of award of the work. The fee for issue of such license shall be borne by 
the contractor. 

 

27. The contractor should have a minimum experience of three years for running the 
Cleanliness services in other reputed offices or Govt. /Semi Govt organization and 
will submit a proof in this effect. 

 

28. The cleaning working hours are 8:00 A.M. to 5:00 P.M. However in case of 
urgency/emergency, usually workers for such work can be deployed beyond 
the normal duty hours. 

 

29. Canvassing whether directly or indirectly, in connection with the tender is strictly 
prohibited and the tenders submitted by the contractors who resort to canvassing 
will be rejected. 
 

30. The contractor shall provide detailed information as per the technical bid 
document attached. If it is found that the tender is not submitted in proper 
manner or contains many corrections /mistakes or absurd rates or amount, it 
would be open for ABVGIET Pragatinagar  to reject the tender summarily. 

 

31. On acceptance of the Contract, he will have to execute an agreement within 15 
days from the award of the contract. 

 

32. ABVGIET Pragatinagar is a No Smoking Zone. The contractor should ensure that 
his employees DO NOT SMOKE while working in the ABVGIET Pragatinagar  
campus. They will also not indulge in drinking alcohol OR any other intoxicating 
agents or  drugs/ Pan, Tobacco etc.  

33. The jurisdiction in case of dispute shall be district Court Shimla orHon’ble High 
Court H.P. 

 

 
 

The Agency shall provide Security to the Institute as well as residents at the 
ABVGIET Pragatinagar Distt. Shimla(HP), by deploying fail safe Security 
measures, providing early warning, and mobilizing trouble shooting elements. 
The items or situations that have to be covered by security services of the 
agency are enumerated with important but non exhaustive list as below:- 

(m) Protection of property and personnel (faculty, officers staff, 

students, official visitors and residents) of the institute against willful 

harm; the institute meaning all Gates, Academic Areas, Activities Area, 

Hostels, Guest House,, Play Grounds, Residential Houses, Community 

Centers, Commercial Centers etc within the boundary of the ABVGIET 

Pragatinagar. 

(n) Protection of cash and documents, static or in transit or due to 

burglary (where loss is due to entry after breaking any entry lock/ 

door/ window/ grill). 

(o) Regulate access control at gates, prevent misuse of ABVGIET Grounds 

and facilities by outsiders, neighboring villages, preventing trees 

passing, unauthorized parking, unauthorized construction, squatting 



in the institute campus, and prevent vandalism, breaking of twigs/ 

trees throwing of garbage/ littering and ensuring cleanliness. Ensure 

proper & timely reporting of violation to supervisors. 

(p) Undertake fire fighting operations with provided equipment. 

(q) Regulate parking of vehicles in designated areas of the institute and 

also regulate traffic movement at the entry/ exit gates within the 

campus and ensure traffic rules are followed. 

(r) The Agency should have an investigation cell to carry out investigation 

of the thefts, accidents or any other matter required from time to time. 

(s) The Agency should be able to provide extra security guards at a day’s 

notice. 

(t) The Agency will carry out ‘on the job’ training of Guards at the 

time of induction and ensure Refresher Training during the period 

of the contract every three months. 

(u) Prevent defacing / damage to Institute property buildings etc. (prevent 

Graffiti/ poster pasting etc.). 

(v) Prevent entry of animals into the campus and chasing of dogs from 

Academic Area and Hostels, Liaison with Police/ Fire/ MCD and Civil 

Government Departments. 

(w) Switch off lights when not in use and report leakage of water taps etc. 

(x) Carry out any other job assigned by the Director/principal or his 

nominee in the interest of Security of the Institute. 

 

ADDITIONAL SCOPE OF WORK 

 

34. The additional scope of work is as under:- 

(d) Protection of property and personnel of the institute in transit when so 

specified. 

(e) Provide extra security as and when required viz; students festivals, 

VVIP/ VIP visits, social & religious functions inside the ABVGIET  

Campus. 

(f) Conduct security audits/ surveys / investigations/ consultants as per 

requirements free of cost. 

 

 

NOTE: This is a technical institute and the agency is required to keep the office, 

labs & toilets/ Hostels neat & clean. Therefore, in order to add the cost of 

material in the lumpsum rates, the firm’s representative may visit and assess 

the work/requirement before submitting the tender . 

 

                                                     -sd- 

        Director/ Principal 

                                                                    ABVGIET PragatinagarDistt. Shimla (HP). 
 



 

 

 
 

ACCEPTANCE CERTIFICATE 

I………………………………..(Designation)…………………………of (name of the 

Agency)……………………………………………………………………………………..have 

read and understood and hereby accept the above mentioned Terms & 

Conditions (Para…….to………………along with all the Appendices) for the 

Security Contract of ABVGIET PragatinagarDistt. Shimla (HP).  

 

 

 

Signatures of Authorized Signatory 

Date:          Agency 
Seal/Stamp 
Place: 

 
 
 
 

 


